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TRENINO VERDE DELLE ALPI
Da Domodossola a Berna - un viaggio panoramico tra
montagne, laghi e città nel cuore delle Alpi Svizzere

SALI E SCENDI DAI NOSTRI TRENI E BATTELLI

Prenota ora con Adrastea Viaggi!

THE SWISS BOXES ARE PRODUCTS OF 

Search for the SWISS BOX 
that suits you best on 
www.treninorosso.it
or scan the QR code 

above!

LOOKING FOR A 
SPECIAL, UNIQUE GIFT?

OUR SWISS BOXES 
OFFER A FANTASTIC 
AND MEMORABLE 

EXPERIENCE! 

A TRULY FANTASTIC 
PRESENT!!
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Rosegg-Tunnel

Esel-Tunnel

Fleimen-Tunnel

4500 ft

PILATUS KULM
7000 ft

TOMLISHORN
7000 ft CHRIESILOCH

ESEL
6953 ft

HOTEL
BELLEVUE

OBERHAUPT
6913 ft

  Fräkmüntegg –
Pilatus Kulm

3,5 min.

Klimsenhorn

FRÄKMÜNTEGG
4649 ft

  Krienseregg –
Fräkmüntegg

15 min.
KRIENSEREGG

3369 ft

  Kriens –
Krienseregg

10 min. KRIENS

ALPNACHSTAD

  Kriens Station –
bus stop

5 min.
  Bus no.  1

Luzern – Kriens
15 min.

Zürich/Bern/Basel

Schwanen-
platz

LUZERN

Swiss Museum
of Transport

Alpnachstad
50 –90 min.

St . Niklausen
Kastanienbaum

Horw

Alpnachstad
20 min.

HergiswilLuzern
20 min.

Pilatus-Kulm
40 min.

StansstadGotthard
Lugano

Wolfort-Tunnel

Spycher-Tunnel

 

A L P N A C H E R S E E

V I E R W A L D S T Ä T T E R S E E

Z E N T R A L B A H N

Ämsigen
Linde Pilatus

Luzern

Kriens

Interlaken
Sarnen

Alpnachstad

A8

Bus
no.  1
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www.treninorosso.it

DID YOU KNOW THAT...? 

Discover More on TRENINOROSSO.IT!
On www.treninorosso.it, you can easily book trips, 
tickets, hotels... and so much more! Take a look!



TERMS AND INSURANCE 

PREMISES

• ADRASTEA VIAGGI acts both as a seller, concerning the sale of tourist packages and individual servic-
es organized by third parties, and as an organizer, concerning tailor-made trips elaborated upon the 
specific request of the consumer.

1.    LEGISLATIVE SOURCES The sale of tourist packages and services is governed by Law no. 1084 of 
27/12/1977, ratifying and implementing the International Convention on Travel Contracts (CCV) 
signed in Brussels on 23/04/1970, by Legislative Decree no. 206/2005, and by Legislative Decree 
no. 79/2011.

2.    AUTHORIZATIONS ADRASTEA VIAGGI is authorized to carry out the activity of selling and organizing 
tourist packages and services in accordance with current regulations.

3.    DEFINITIONS For the purposes of this contract: a. Travel Organizer means the entity that creates 
the combination of elements referred to in Article 4 and undertakes, in its own name and for a 
flat-rate fee, to procure tourist packages for third parties; b. Seller means the entity that sells, 
or undertakes to procure, tourist packages created pursuant to Article 4 for a flat-rate fee; c. 
Consumer of tourist packages means the purchaser, the transferee of a tourist package, or any 
person, including one to be named, provided they satisfy all the conditions required for the 
enjoyment of the service, on whose behalf the main contracting party undertakes to purchase a 
tourist package without remuneration.

4.    DEFINITION OF TOURIST PACKAGE - Pursuant to Article 34 of Legislative Decree no. 79/2011 “Tour-
ism Code”, the definition of a tourist package is as follows: “Tourist packages consist of trips, 
holidays, all-inclusive tours, tourist cruises, resulting from the combination, by whomever and 
in whatever way realized, of at least two of the following elements, sold or offered for sale at a 
flat-rate price: a) transport; b) accommodation; c) tourist services not ancillary to transport or 
accommodation as referred to in Article 36, which constitute a significant part of the tourist 
package for the satisfaction of the tourist’s recreational needs. The consumer has the right to 
receive a copy of the tourist package sale contract (pursuant to Articles 35 and 36 of the Tourism 
Code), which is also a necessary document to eventually access the Guarantee Fund referred to 
in Article 20 of these General Terms and Conditions.”

5.    MANDATORY INFORMATION - TECHNICAL DATA SHEET The organizer prepares a technical data sheet 
in the catalogue, whose mandatory elements are: -details of administrative authorization,-de-
tails of civil liability insurance policy; For “tailor-made trips” organized by ADRASTEA VIAGGI with 
specific customer requests, the organizer will provide the consumer with the exchange rates 
adopted at the time of signing the contract, the cost of transport including fuel costs, landing, 
disembarkation or embarkation fees at ports and airports, local taxes.

6.    BOOKINGS The booking request must be drawn up on a specific contractual form, including 
electronic, completed in all parts and signed by the customer, who will receive a copy. The 
acceptance of the booking will be considered perfected only when the organizer sends a cor-
responding confirmation, also via electronic system, to the customer at the seller’s address or 
at the customer’s own address. Information not contained in the contract, brochures or other 
means of communication will be provided by the organizer before the start of the trip. Pursuant 
to Legislative Decree no. 79/2011, the right of withdrawal provided for in articles 64 et seq., as well 
as articles 52, 53 and 54.1, is not applicable.

7.    PAYMENTS In case of sale of third-party tourist packages and services. Upon booking, a down 
payment must be made as requested by the organizer, in addition to registration fees and any 
ancillary costs. The balance must always be paid 30 days before departure. If the booking is 
made within 30 days prior to departure, the consumer will be obliged to pay the entire sum at 
the time of signing the contract. In case of organizing a “tailor-made trip” with specific customer 
requests. Upon booking, the full amount of air or sea transport costs or other types of transport, 
both outward and return, must be paid, in addition to embarkation and disembarkation taxes at 
airports, ports or other places designated for the departure and arrival of the means of transport 
chosen by the customer. Furthermore, upon booking, a deposit equal to 25% of the total cost 
of hotel services and any other service necessary for the execution of the mandate must be 
paid, in addition to registration fees and ancillary costs. A second deposit equal to an additional 
25% must be paid 60 days before departure. The total remaining balance must be paid 30 days 
before departure. If the booking is made in the period between the 60th and 30th day prior to 
departure, the deposit to be paid will be equal to 50% of the total cost of hotel services and any 
other service necessary for the execution of the mandate, in addition to what is foreseen for 
transport costs. In case of booking made after the 30th day prior to departure, the consumer will 
be obliged to pay the entire sum at the time of signing the contract. In the case of pre-arranged 
groups (more than nine participants), the percentage of deposits to be paid, as well as the dates 
on which they must be paid, and the deadline for the balance, will be agreed upon each time 
at the signing of the contract. Failure to pay the aforementioned sums on the established dates 
constitutes an express termination clause such as to determine, on the part of ADRASTEA VIAGGI, 
in its capacity as organizer, the termination of the contract by right, without prejudice to com-
pensation for further damages suffered.

8.    PRICE The price of the package and/or services is determined in the contract, with reference to 
what is indicated in the catalogue or off-catalogue program, and may be varied up to 20 days 
prior to departure due to changes in:

•  transport costs, including fuel costs;

•  landing, disembarkation or embarkation fees at ports and airports, local taxes;

• exchange rates. For variations, reference will be made to the exchange rates and costs men-
tioned above in force on the date of publication of the program.

9. MODIFICATION OR CANCELLATION OF THE TOURIST PACKAGE BEFORE DEPARTURE If, before departure, 
the organizer needs to significantly modify one or more elements of the contract capable of 
substantially compromising the enjoyment or quality of the agreed service, it shall immediately 
notify the consumer in writing, indicating the type of modification and the resulting price vari-
ation. If the consumer does not accept the proposed modification, they may exercise the right 
to a refund of the sum already paid or to enjoy a substitute package or service as established 
in Article 10. The consumer may exercise the aforementioned rights even when the cancellation 
depends on cases of force majeure or unforeseeable circumstances, related to the purchased 
tourist package.

10. CONSUMER WITHDRAWAL The consumer may withdraw from the contract by notifying in writing to 
info@treninorosso.it. The consumer may withdraw from the contract, without paying penalties, 
in the following cases: A) price increase as per previous Article 8 exceeding 10%; B) significant 
modification of one or more elements of the contract considered fundamental for the overall 
enjoyment of what was booked, proposed by the organizer after the conclusion of the contract 
but before departure and not accepted by the consumer. In such cases, the consumer has the 
right to an alternative package, without a price supplement or with the refund of the difference if 
the second package has a lower value than the first, or may request the refund of the part of the 
price already paid. The consumer must communicate their decision in writing no later than two 
days from the date of the increase or modification notice. In the absence of express communi-
cation within the terms, the proposal is considered accepted. To the consumer who withdraws 
from the contract before departure outside the cases listed in points A) and B), cancellation 
penalties will be charged (regardless of the down payment referred to in Article 7) proportion-
ally to the time between the departure date and the date of communication of the withdrawal 
as follows: In case of sale of third-party tourist packages and services. The General Contract 
Conditions of the organizer chosen by the consumer will apply. In case of “tailor-made trip” 
organized by ADRASTEA VIAGGI based on specific customer requests. Air or sea transport costs 
or other types of transport: 100% for total or partial cancellations from the booking date. Costs 
of hotel services and other services necessary for the execution of the mandate: 10% for total 
or partial cancellations made from the booking date up to the 30th day before departure, 30% 
for total or partial cancellations made from the 29th to the 20th day before departure, 50% for 

total or partial cancellations made from the 19th to the 10th day before departure, 75% for total or 
partial cancellations made from the 9th to the 4th day before departure, 100% for total or partial 
cancellations made from the 3rd day before departure onwards. Registration fees and ancillary 
costs will be charged to the consumer at 100% of their value. In the case of pre-arranged groups 
(more than nine participants), these sums will be agreed upon each time at the signing of the 
contract.

11. MODIFICATIONS AFTER DEPARTURE If, after departure, the organizer is unable to provide for any 
reason, except for the consumer’s own fault, an essential part of the agreed services, they shall 
arrange alternative solutions without price supplements, refunding the differences to the con-
sumer if the services provided are of lower value than those foreseen. If there is no alternative 
solution, or if the solution prepared by the organizer is rejected for proven and justified reasons, 
the organizer shall provide, without price supplement and compatible with the availability of 
means and places, a means of transport equivalent to the original one foreseen for the return to 
the place of departure, and shall reimburse the consumer for the difference between the cost of 
the foreseen services and that of the services actually rendered up to the time of early return.

12. SUBSTITUTIONS A consumer who withdraws may be replaced by another person provided that: A) 
the substitution is made possible by the regulations of carriers and destination countries; B) the 
organizer is informed in writing at least four working days before the departure date, simultane-
ously receiving communication about the reasons for the substitution and the personal details 
of the assignee; C) the assignee satisfies all the conditions for the enjoyment of the service, 
and in particular the requirements relating to passport, visas, health certificates; D) the services 
themselves or other substitute services can be provided as a result of the substitution; E) the 
substitute reimburses the organizer for the costs incurred for the substitution, in the amount 
that will be quantified before the assignment. The assignor and assignee are jointly and severally 
liable for the payment of the price as well as all expenses referred to in letter E) of this article.

13. CONSUMERS’ OBLIGATIONS Consumers shall inform ADRASTEA VIAGGI of their nationality and en-
sure that they are in possession of an individual passport and any other valid document for the 
countries covered by the itinerary, as well as residence and transit visas and health certificates 
when required. Consumers shall obtain information from government channels and, before de-
parture, verify its update with the competent authorities. No responsibility for the failure to depart 
of one or more consumers can be attributed to the organizer. Consumers must also observe the 
rules of normal prudence as well as the specific rules in force in the destination countries, the 
information provided by the organizer, and the administrative or legislative provisions relating to 
the tourist package. Consumers will be held liable for all damages that the organizer may suffer, 
including due to non-compliance with the obligations indicated above. The consumer is obliged 
to provide the organizer with all documents and information in their possession useful for the 
exercise of the latter’s right of subrogation against third parties responsible for the damage, and 
is responsible to the organizer for any prejudice caused to the right of subrogation. The consum-
er is obliged to inform the seller and the organizer of any particular needs or conditions (preg-
nancy, food intolerances, disabilities, etc.) and to specify the request for personalized services. 
The Consumer shall communicate in writing to the organizer, at the time of booking, the details 
to be considered subject to specific agreements on the modalities of the trip, provided that their 
implementation is possible.

14. HOTEL CLASSIFICATION The classification of hotel facilities is provided based on the indications of 
the competent authorities of the country where the service is provided. In the absence of official 
classifications, the organizer may provide its own description of the accommodation facility, 
allowing for an evaluation. As per international regulations, rooms and/or apartments will be 
handed over after 4:00 PM while on the day of departure they must be vacated by 10:00 AM (local 
time) unless otherwise indicated.

15. LIABILITY REGIME The organizer is liable for damages caused to the consumer in case of 
non-performance of contractually due services, whether they are performed by the organiz-
er personally or by third-party suppliers, unless it proves that the non-performance resulted 
from the consumer’s act (including initiatives independently undertaken by the latter during the 
execution of tourist services) or from circumstances unrelated to the provision of the foreseen 
services, from unforeseeable circumstances, from force majeure and from circumstances that 
the organizer could not reasonably foresee or resolve. The seller is responsible for its quality as 
an intermediary and in any case within the limits provided by the relevant regulations.

16. LIMITS OF COMPENSATION Compensation for damages cannot in any case exceed the limits indi-
cated in Articles 94 and 95 of Legislative Decree no. 206/2005.

17. ASSISTANCE The organizer provides assistance to the consumer according to the criterion of pro-
fessional diligence exclusively for the obligations for which it is responsible by law or contract. 
The organizer is exempt from any liability when the non-performance or incorrect execution of 
the contract is attributable to the consumer or to an unforeseeable or unavoidable event, or to 
unforeseeable circumstances or force majeure.

18. COMPLAINTS AND CLAIMS Any failure in the execution of the contract must be contested by the 
consumer on-site and without delay so that the organizer can promptly remedy it. Otherwise, 
the contractual non-performance cannot be contested. The consumer must also lodge a com-
plaint with the organizer no later than ten working days from the date of return by writing to info@
treninorosso.it.

19. OPTIONAL INSURANCE AGAINST CANCELLATION AND REPATRIATION COSTS Adrastea Viaggi offers an 
optional insurance policy that covers expenses arising from the cancellation of a package or 
“tailor-made” trip, as well as for accidents, and loss or damage to luggage. The full text of the 
policy is published on our website, www.treninorosso.it, as permitted by Article 38, paragraph 3 
of Legislative Decree 79/2011, Tourism Code. Please contact ADRASTEA VIAGGI to verify the appli-
cability of this policy based on your nationality.

20. GUARANTEE FUND Legislative Decree 79/2011, as amended by Law 115 of 2015, assigns to tourism 
businesses the obligation to protect consumers from the risk of insolvency or bankruptcy by 
subscribing to an insurance policy or adhering to a private Guarantee Fund established by a 
Category Association. The Guarantee Fund established to protect consumers provides for the 
following needs in case of insolvency or declared bankruptcy of the seller or organizer: A) refund 
of the price paid; B) repatriation in case of travel abroad. ADRASTEA VIAGGI participates in the 
formation of the Guarantee Fund “IL SALVAGENTE s.c.a r.l. a mutualità prevalente” established 
by AIAV pursuant to Article 50, paragraph 3 of the Tourism Code - Certificate no. 2016/1-00065. 
Mandatory communication pursuant to Article 17 of Law no. 38/2006: Italian law punishes with 
imprisonment crimes concerning prostitution and child pornography even if committed abroad.

 

Mandatory communication pursuant to art. 17 of law no. 38/2006: Italian law punishes with im-
prisonment crimes concerning prostitution and child pornography even if committed abroad.

Technical Information
Authorization: Province of Sondrio: February 3, 2000, no. 01/00
Insurance Policy: Allianz R.C. (Third-Party Liability) Policy no. 79304913
Maximum coverage: €2,100,000.00
IL TRENINO ROSSO DI ADRASTEA VIAGGI is a trademark of ADRASTEA VIAGGI s.n.c.
Via Pio Rajna, 13 - 23037 Tirano (SO) - ITALY
VAT No.: IT 00755210143 ADRASTEA VIAGGI is a member of A.I.A.V.
Associazione Italiana Agenti di Viaggio (Italian Association of Travel Agents).

Prices are expressed in Euros, calculated based on the Euro/CHF
exchange rate as of September 1, 2025



SWISS TRAVEL SYSTEM. ONE TICKET, ALL OF SWITZERLAND

Imagine traveling effortlessly across Switzerland with just one ticket! The Swiss Travel System allows you to reach 

every corner of the country by train, bus, and boat. Picture exploring 26,000 kilometers of routes with seamless 

connections, in a country where public transport is so perfectly organized you simply hop aboard.

SWISS TRAVEL PASS & SWISS TRAVEL PASS YOUTH
These passes offer unlimited travel by train, bus, and boat, including panoramic routes and public transport in 90 

cities.

• Validity: Choose from 3, 4, 6, 8, or 15 consecutive days.

• Additional Benefits: Get 50% off most mountain railways and free entry to over 500 museums.

• Youth Discount: Travelers under 25 receive a 30% discount on the Swiss Travel Pass with the Swiss Travel 

Pass Youth.

SWISS TRAVEL PASS & SWISS TRAVEL PASS YOUTH
These passes offer unlimited travel by train, bus, and boat, including panoramic routes and public transport in 90 

cities.

• Validity: Choose from 3, 4, 6, 8, or 15 consecutive days.

• Additional Benefits: Get 50% off most mountain railways and free entry to over 500 museums.

• Youth Discount: Travelers under 25 receive a 30% discount on the Swiss Travel Pass with the Swiss Travel 

Pass Youth.

FAMILY AND CHILD BENEFITS
• Children 0-6 years old: Travel for free.

• Swiss Family Card: This free card allows children aged 6-16 to travel for free when accompanied by at least 

one parent holding a Swiss Travel System pass.

• Children 6-16 years old (unaccompanied by a parent): Receive a 50% discount on Swiss Travel System tickets.

SWISS HALF FARE CARD
• Save up to 50% on journeys by train, bus, boat, most mountain railways, and public transport in 90 cities.

CONTACT US FOR YOUR SWISS VACATION! 
WE’LL BE DELIGHTED TO HELP YOU FIND THE BEST SOLUTION.



PANORAMIC TRAIN ROUTES

JUNGFRAU

�

PILATUS

��

GOLDENPASS
EXPRESS

�

 CHOCOLATE AND 
CHEESE TRAIN

GOTTHARD
PANORAMA EXPRESS

�

BERNINA
EXPRESS

�

CENTOVALLI 
TRAIN

�

GLACIER
EXPRESS

	

GORNERGRAT

�


 GREEN TRAIN OF 
THE SWISS ALPS

��

 LUCERNE
INTERLAKEN 

EXPRESS

�

VORALPEN 
EXPRESS

��

BRIENZ ROTHORN

��

TITLIS

��

RIGI

��

Looking for scenic train 
journeys? Check out our 
offers for panoramic trains 
on our website:
www.treninorosso.it
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Geneva

Lausanne

Lucerne

Zürich
St. Gallen

Milan
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